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be one solutions AG overview

be one solutions products and services

be one solutions for large accounts’ subsidiaries
be one solutions — Global team experience

Contacts
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Consulting

Implementation of SAP Business One for large accoun  ts and their small
subsidiaries

— Blueprints / Templates

— SAP Business One Rollouts / Implementation

— Manufacturing solutions, B1iSN and other Add-Ons Im plementation

— Development

Support Services
Post Go-Live Support services — Global operation
Basic & Expert Training
Upgrade of new releases
Improvements

Sales of Licenses
SAP Business One
Add-Ons for SAP Business One
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Former SAP Business One managers in SAP, As
well, Global delivery managers in IMG.

Built the SAP large account roll-out methodology.
Managing leading SBO global rollouts.

Top SBO consultants with rich experience.

No #1 global manufacturing and logistic experts
(more than 20 years in the industry as
development leader, project manager and senior
consultant).

Strong SBO partners network worldwide.

Deep experience with SBO and R3 integration:
iBolt & B1iSN experts
Vast experience with SDK add-on development

Former SBO support experts in SAP.
Strong connection to the SAP global support.
More than 6 years of experience.
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Standardizing your subsidiaries with SAP Business O ne

MANAGEMENT CONSULTING DEVELOPEMENT SUPPORT
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Challenge: Different solution within the enterpris e

Big multinational company using mySAP NetWeaver in headquarters

Consequences
No visibility within
the enterprise
Maintaining customized

interfaces between
different applications

New IT decision for
new subsidiaries
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Real-time insight

Master data consistency
Standardize operations

Subsidiary
Headquarters -

Manufacturing
Site
I"II

Customer

Branch Office

Branch Office Supplier

Customer

Faster month-end closing Harmonize data

Automated processing Lower maintenance costs

Improved collaboration Reduce administrative
burden
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Enable Faster Growth

- Expand to new locations, rapidly integrate remote operations
- Implementation in a matter of weeks, maintenance w  ithout an
in-house IT staff.

Instant Visibility:

- Seamlessly integrates mySAP Business Suite and SAP
Business One

- Provides a common platform to standardize all oper  ations

Increasing Efficiency:
- Eliminates the need to manually replicate data:

- Reducing the risk of human error

- Increasing data quality and staff efficiency.
- Enables tight integration and consistency of maste r data
across all locations
- Provides a fast ROI, leverage value of mySAP and |  ower total
cost of ownership

A total and global solution from SAP, the leading b usiness
software solution provider.
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Implementation methodology

MANAGEMENT CONSULTING DEVELOPEMENT SUPPORT
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Program Management

Steering Committee Be one solutions
Customer

Project Management
Be one solutions

Customer
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be one solutions AG Customer
Project Project management: Project, Coordination
manager resource and budget plan preparation,
Project documentation, Coordination
and management.
Logistics Sales, Purchasing, Inventory, Sales, Purchasing, Inventory,
expert Business Partner Master Data, Business Partner Master Data, Layouts
Layouts and Reports, Documentation, and Reports
Test scenarios, User manual
Finance Chart of Accounts master data, Chart of Accounts master data,
expert Banking, Accounting processes, Tax Banking, Accounting processes, Tax
issues, Local and legal requirements, iIssues, Local and legal requirements
FI Add-ons.
IT expert Installation, System Admin, Master Installation, System Admin, Master
data migration, Authorizations. data migration, Authorizations
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AMS Structure

MANAGEMENT CONSULTING DEVELOPEMENT SUPPORT
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be one solutions — Application Management Services

be one solutions offers Post Go-Live Support
Maintains and improves SAP Business One application
Supports developed SAP Add-Ons and local partner Add-Ons
Monitors & maintains interfaces
Release upgrades (Yearly basis)
Develops and implements new functions

1st & 2nd Level Support
Supports Customer's Processes
Handles issue management & resolution (Salesforce.com)
Provides dashboards, monthly reports

Continuous Improvement
Optimizes implemented structures, applications and processes
Creates new reports and layout designs
Trains new key users
Trains expert key users



be one solutions - AMS Support work flow




be one solutions — Service Description

Hours of operation: 7am-7pm CET Support Process:
Monday to Friday. Issue received and case opened
Customer Communications Issue resolution and solution customization
On-line tracking system (Salesforce.com) Customer tests and confirms resolution
Weekly and Monthly Updates
Reporting and Dashboards Online SAP Development Support
Training materials SAP Business One Release Mgmt
Documentation Guidelines Patch Mgmt
E-Learning Level 3 Help Desk
One email address to all Customer sites: Priorities/Response Times:
Su DDOI”[@ beoneSOIUtlonS'Com Priority Response Time Estimated Solution
Languages: Time
English, Italian, French, Spanish, Indian High 2-4 Hours 4 — 48 Hours
Hebrew, Portuguese, German... Medium 4-8 Hours 1-10 Days
Low 1-3 Days 3 — 30 Days
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We would like to offer you our Global Support Center website, at the following URL.:

www.beonesolutions.com

Our site provides two communication channels of support.
Using this site enables you to contact our support representatives via:

Support portal - Our Support Portal displays your company’s portal
at be one solutions.

It displays all open\closed cases, enables new case opening and displays
predefined solutions.

Email - Clicking on the email address will open your email composer.

Your email will be sent to our support center and you will be replied as soon as our next available
consultant receives it.
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Our Global Support Portal is the fastest channel to our support team.

Moreover, using our Global Support Portal will provide you the following benefits:

Faster message processing for cases which were created on the portal.
Full transparency - detail overview on current status of open and closed cases
Summary — all cases and their related activities (emails/attachments/comments) are gathered on one portal

History — each case contains its related activities which enable quick and easy search by case (rather than
searching for emails in your Inbox).

Knowledge base — all existing cases can be used as knowledge base in case of reoccurring issues. You will
be able to search for an existing case and view its proposed solution.

Reopen case — possibility to reopen closed cases in case of necessity.
Solutions - predefined solutions for common questions (similar to SAP notes).

Authorization control — only authorized employees can open a new.



SAP Business One

MANAGEMENT CONSULTING DEVELOPEMENT SUPPORT
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SAP Business One — The optimum business solution for the SMB and Large Enterprises’s
small / medium subsidiaries.
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Easy to learn, easy to use

Implementation in weeks / months Cog_pany
1ze

Embedded integration with 4
MySAP / NetWeaver
Using R3 4.6C and up

Flexible, powerful, and easy to configure
Strong SDK, easy on-the-fly configuration

One solution — global reach
42 country versions and localization

Strong reporting tools
Including Drag & Relate®

Native CRM functionality
Including service

Business Process Complexity
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Core SAP B1

User object®




Purchasing

Banking

Chart of
accounts
Journal entry
Temp. entry
Transaction
Journal
Recurrent
transaction
Multi-currency
Exchange rate
Trial Balance
Balance Sheet
P&L

VAT

Multiple period
Cost
Accounting
(Profit-Center)

Sales Quotation
Sales Order
AR Invoice
Delivery
Return
Multi-currency
Client
management
Gross profit
calculation
CRM

Purchase order
Goods receipt
PO

AP return

AP invoice

AP credit note
Multi-currency

ltems
management
Item query
Price lists
Goods receipt
Goods issue
Stock
transactions
Warehouse
transfer

Payment means
Deposits
Checks

Credit cards
Incoming
payments
Outgoing
payment
Payment on
account

Funds

Bank statements
and
reconciliation

Production

Product BoMs
Work orders
Reports

Opportunity
management

Contact
management

Reporting

Standard reports
Query wizard
Query editor

Administration

User management
Authorizations

Layout editor
User defined fields




Change menu
[ Change menu_ | Change colors

Change titles
Drag & Relate
Custom. forms

Change
colors

| Drag & Relate |

Customize
forms

| Change titles |




[  Alert management

Layout editor

Query editor

Approval procedures

Formatted search
Query editor
Layout editor

Alert management
Approval procedures
Authorizations

| Formatted search

[ Authorizations




User defined fields

[ UD Objects | User defined tables
User defined objects
[ UDFields |
[ UD Tables |
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Change existing screen layout:
« Add/Remove Controls
 Change Control Properties

Vendor Inquiry No.

Inquiry Date

Add new screens/menus

Inquiry Ref. No.

Document Type
#  Item Number Item Description Quantity Price Tax
Total Sum
Add | | Cancel

Control flow of applications

SAP AG 2003
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Contacts

be one solutions AG
Ober Altstadt 13

CH - 6300 Zug

Tel +41 (41) 712 17 85

Fax +41 (41) 712 17 86
info@beonesolutions.com
support@beonesolutions.com

be one solutions Deutschland GmbH
Meisenweg 3

D — 74232 Abstatt

Tel/Fax +49 (7062) 975 821

info@beonesolutions.de
support@beonesolutions.de

Uzi Halfon Rainer Vischer
Director Global Operations Director Global Delivery
CEO Vice President

EF 4*4*F #G EF 4H4 #G* F *

uzi.halfon@beonesolutions.com Rainer.vischer@beonesolutions.com
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